
Diversity and tolerance 

(Berlin, 7-14 of October 2013) 

Training “Diversity and tolerance” took place in Berlin on 7-14 of October 2013. It was a busy week, full 

of learning and eye-opening experiences. The training was very practical, it made me think outside of 

the box, question my own prejudices and re-evaluate what I know about discrimination. 

 

 

 

 

 

 

 

-  The preparation was superb! The posters made us feel 

welsome from the very beginning. 

 

On the first day we got to know each other. The group was the symbol of diversity itself: 

people with different levels of experience in youth work and Youth in Action Program, Muslims and 

Christians, vegetarians and meat-eaters, people from 10 different countries - even people from 

different hemispheres! To help us, our wonderful trainer Cvetka Bovna introduced the activity ‘The 

history of my name’.  Through this dialogue we had a chance to share our own meaning.   

As the evening went on, we were introduced to the concept of ‘self-fulfilling prophesy’, which 

explains how sometimes people are limited by their own experiences and are unable to perceive the 

matter from other angles. In layman's terms, 

you only see what you expect to see.  

Day 2 was just as interesting. The subtle 

and unassuming lemon activity led the group 

to discuss people’s tendency to generalize 

and think about the functions of prejudices. 

My questions of the day were -what are my 

prejudices? Do I discriminate without knowing 

it?   

 

 

 

-We received lemons. Some of us even gave them names! 

 



The ‘flower power’ graph on day 3 made us reflect on the meaning of 

‘privileged’. We discussed how the meaning of this word changes when we compare ourselves to 

others in our family/community/country/geographical region. Cvetka also broadened my view on the 

problem by asking - is it easier to change things from the privileged position or from the 

disadvantaged one? 

A term that I also found very useful was ‘internalized oppression’ – an action of applying the 

negative view of yourself 

to yourself or to other 

people who belong to the 

same group. Here’s a link: 

http://en.wikipedia.org/wik

i/Oppression 

But the biggest impression 

that day was a visit to an 

exhibition ‘Diversity 

Destroyed’ in Deutsches 

Historisches Museum. This 

exhibition touched the 

very core of what we were 

contemplating about: 

what racial discrimination 

and hate can lead to.   

-Our group in front of Deutsches Historisches Museum. 

 

On day 4 we talked a lot about 

what we saw during the tour of Berlin. 

We also had a chance to prioritize and 

analyze our values in a group exercise. 

Cvetka introduced us to ‘the onion of 

culture’ – a scheme that shows how our 

values influence our behavior.  

But the most fascinating this day was 

clear and concise model ‘The traffic 

light of tolerance’ – seemingly simple 

scheme of reacting to conflicts.  

 

-The ingeniously color-coordinated ‘traffic light of tolerance’.  

We saw that sometimes behavior that looks like an expression of tolerance really is the opposite of 

it. ‘Circle of tolerance’ shows that tolerance is a process of reacting to a conflict. 

http://en.wikipedia.org/wiki/Oppression
http://en.wikipedia.org/wiki/Oppression


Day 5 was extremely interesting – Cvetka used methods of non-formal leaning very effectively to 

make us think outside of the box and cooperate without speaking with her 4 tables of board games. 

We later analyzed the social practices that were shown in that exercise – and the questions each of 

us asked ourselves were:  how do I behave in a new group? How do I treat somebody new? What 

should I have done to include everyone in our game? Is it right that newcomers should always figure 

out rules of the group by themselves and obey those rules? 

Then by threads activity Cvetka took us even further out of our comfort zone, showing us very 

clearly, how sometimes out assumptions restrict us from doing what’s best for all of us.  

The day finished by the 

project visit to ‘Rainbow 

Factory’, a neighborhood 

center. We learned a lot 

about how Kreuzberg 

turned from a district of 

abandoned buildings into 

one of the centers of 

youth culture.  

 

-We really became a tight group during the training! The tour to ‘Rainbow Factory’ 

brought us even closer. 

 

On day 6 we were introduced to concept of Betzata method – program on Education in 

Democracy and Tolerance and Human Rights. 

We studied the model of democracy and were 

faced with a lot of hard questions:  what is 

democracy? Is a majority decision always 

democratic? What are the decisions where the 

majority should decide? 

We could make conclusions from a very 

interesting social experiment that we conducted 

about the reasons behind conflicts, and then 

learned the four steps of truly democratic 

decision-making.  

 

 

 

 

-The social experiment made us feel all spectrum of emotions, 

but in the end we cooperated and everyone was victorious! 



On our last day together we did evaluation, but even then there wasn’t your regular 

evaluation activity – we did ‘Word cafe’ instead, writing on table cloths with other participants about 

the questions we thought were important. We also learned about Youthpass and the new 7 year 

cycle of Youth in Action (Erasmus+) Program. 

‘Diversity and tolerance’ is definitely a training that makes you think, ask questions, look at the world 

and youth work from a different perspective. 

And other participants concur:  

- ‘I got a new perspective on the subject of diversity’ 

 

- ‘I learned a lot about a subject I thought was obvious’ 

 

- ‘Now I’m motivated to work in this area, change 

my life and the life of people around me’ 

 

- ‘I would like to know more about diversity and 

tolerance, conflicts, and use what we learned in my 

private life and at work’. 

 

 

Our group thanks the organizers of this exciting training and takes the knowledge we gained further 

to our communities to promote diversity and tolerance all over the world! 


